
 

Title:  NHT Program Officer 

Purpose of the role:  Design and deliver targeted initiatives with Member Houses focused on: 

• Building strong, adaptive, community-led governance. 

• Coordinating disaster preparedness and management. 

Details of the role:   

• Program Officer, 1.0 FTE, SCHADS Level 6.1. 

• Fixed term contract:  July 2020 – June 2021. 

• State-wide. 

• This position reports to the NHT CEO.  

Organisational background: 

Neighbourhood Houses Tasmania (NHT) is the peak body for 35 Neighbourhood Houses across Tasmania.   

NHT and each individual House are independent entities. NHT is not the decision-making body for Houses, but exists 
to represent, support and enable Houses in Tasmania. Our goal is to help Houses do what they do best-use a 
community development approach to support local communities in ways that make a real difference in people's 
lives. 

NHT provides support, training and lobbying for our member Houses across Tasmania and represents the Network of 
Houses in government and community sector forums. The services that we provide to our members include: 

• Confidential support to Houses on governance and management issues 

• Governance Committee Handbook, tools and templates 

• Lobbying local, state and federal governments on behalf of our members 

• Liaison with the major funding body, the Department of Health and Human Services (DHHS) 

• Representation on working groups, committees and boards within Tasmania, and on the national 
level Australian Neighbourhood Houses and Community Centres Association (ANHCA) 

• Coordination training opportunities 

• Sourcing and brokering funding on behalf of the network. 

• Partnerships with other community organisations to deliver relevant programs 

• The annual NHT Conference and regular regional meetings 

• Coordinate joint marketing, promotion and group purchase initiatives 

• Regular newsletter, updates, news and information for member Houses 

• Comprehensive NHT website-a key information resource for our members 

NHT is governed by a Board of Governance, with members elected from the north, northwest and southern regions 
of Tasmania. NHT is funded by DHHS under the Community Support Program; Peak Body Service. The NHT team 
includes a Chief Executive Officer, a part time Development Officer, a part time Project Officer and an Administration 
Assistant who work on dedicated projects while also responding to the daily needs of Houses across the state. 

 



 

More information about NHT and the Network of Houses can be found on our website:  www.nht.org.au: 

• 2018-2021 NHT Strategic Plan. 

• Neighbourhood House Program Strategic Framework 2018-2023 Part 1. 

• Neighbourhood House Program Strategic Framework 2019-2023 Part 2. 

• Tasmanian Government and Neighbourhood House Protocol, 2019. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.nht.org.au/
https://www.nht.org.au/sites/default/files/resources/2018-21-strategic-plan/strategic-plan-nht-2018-21-final.pdf
https://www.nht.org.au/sites/default/files/resources/strategic-framework-2018-2023/neighbourhood-house-strategic-framework-2018-2023.pdf
https://www.nht.org.au/sites/default/files/resources/strategic-framework-2019-23-part-2/190494-neighbourhood-house-strategic-frameworkpart-2final-wcag.pdf
https://www.nht.org.au/sites/default/files/resources/tasmanian-government-and-neighbourhood-house-protocol-2019/tg-and-nh-protocol-final-2019.pdf


 

Overview of the role:  

NHT has been experiencing high levels and high frequency of requests for governance support including in-crisis 

presentations and calls for urgent assistance.   A review of core business and associated demands have highlighted 

several strategic opportunities to build community-led governance capacity with the Network (as described in the 

table below). 

Disaster preparedness and emergency management are emerging priorities for NHT and the Network.  Our focus is 

to develop and implement a coordinated approach to disaster preparedness and emergency management – through 

to recovery operations.  This work includes both operational and strategic outcomes including the deployment of 

Tasmanian Government and Neighbourhood House Protocol, 2019. 

Details: 

Community-led governance 

 

Goal Outcome Task/Activity 

 

2 Better understanding of the 

existing governance support 

provided to members by NHT. 

 

Review the amount and type of governance related support (including 

resources) offered by NHT to members and develop a summary. 

 

4 Better understanding of the 

governance needs of members. 

Interview key stakeholders to better understand governance needs of 

members and develop a summary. 

Review historical and emerging governance issues and analyse for 

points of success and vulnerability and what may have subsequently 

happened in a House.  

 

4 Increased engagement with key 

stakeholders and local ownership. 

Establish a Governance Advisory Group to support the development of 

the governance statement and action plan. 

 

1 Plan a strategic approach to 

delivering community-led 

governance in a proactive and 

network-encompassing manner. 

Develop a governance statement and action plan for NHT including: 

• Scope. 

• Roles and responsibilities. 

• Strategies, priorities and activities. 

• Resources. 

• Communications. 

 

3 Better understanding of online 

learning resources and fit- for-

purpose solutions. 

 

Explore online learning platforms to determine which tool will best 

meet the needs of members and NHT (as the administrator). 

3 Coordinated, centralised approach 

to deliver governance support and 

resources for members. 

Design and create NHT’s online learning program to deliver the priority 

elements of the governance action plan.  

https://www.nht.org.au/sites/default/files/resources/tasmanian-government-and-neighbourhood-house-protocol-2019/tg-and-nh-protocol-final-2019.pdf


 

Disaster preparedness 

 

Goal Outcome Task/Activity 

1 Better understanding of the role 

members have played in natural 

disasters. 

Use a strengths-based approach to analyse  

the role(s) members have played in natural disasters in Tasmania and 

develop a summary. 

3 Better understanding of the 

existing documents and tools 

available to members.   

Review existing NHP documents and tools to determine how and 

where disaster preparedness information would best fit. 

4 Better understanding of the needs 

of members in relation to natural 

disasters. 

Interview key stakeholders to better understand the context, barriers 

and opportunities for Houses in relation to natural disasters. 

3 Whole of program approach to 

disaster preparedness. 

Develop a suite of strategic tools on disaster preparedness and 

management for NHT including: 

• Communication plan. 

• Business continuity plan. 

Develop resources including operational guides, position statements, 

protocols, policies and procedures for NHT and Houses to use to 

prepare for natural disasters. 

Disaster management 

 

Goal Outcome Task/Activity 

3, 4 Increased capacity and confidence 

of members to play a role in 

disaster management and recovery 

programs. 

Organise and conduct workshops for Houses (and key stakeholders) to 

explain and operationalise the resources developed. 

2, 3 Increased capacity of NHT to 

support members to play a role in 

disaster management and recovery 

programs. 

Develop and implement any system improvements to support NHT and 

members to be able to provide a coordinated role in responding to 

natural disasters. 

 


